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Welcome to the latest edition of 
UHNM News, which celebrates a 
range of impressive achievements by 
colleagues from across both Royal 
Stoke and County hospitals.

Our annual ‘A Night Full of Stars’ staff 
awards ceremony was great fun and I 
am extremely proud of all the winners 
and nominees. It was also fantastic 
to see UHNM being recognised by 
regional and national press with 
success in both The Sentinel’s ‘Our 
Heroes’ and at The Sun ’Who Cares 
Wins’ awards. It’s particularly lovely 
when nominations come from patients 
and their families as is the case with 
our UHNM Hero awards.     

UHNM is a large and influential 
hospital trust with a local, national and 
international focus. In recent months 
colleagues have appeared on stage 
at a conference in Dubai, assisted 
a passenger mid-air on a flight from 
India and transferred the room of a 
longstanding patient into a New York 
themed sanctuary. 

We’ve also had visitors from China 
and Norway and throughout the UK 
coming to talk to us about different 
aspects of our work. Our updated 
2025Vision describes our role and 
our future ambitions in detail and I’d 
encourage all staff and patients to 
take a few minutes to read this if they 
get the chance.
   
Winter is always a challenging time 
in the NHS so I’d like to thank all our 
colleagues for their on-going hard 
work, and the public for bearing with 
us when the going gets tough. The 
UHNM family is ‘Proud to Care’ so 
whatever challenges we have, I can 
always count on my teams to do their  
very best for you and your families.   

With very best wishes for the rest of 
this year, and good luck for 2018!

Paula Clark
Chief Executive

Foreword

The annual flu-vaccination campaign 
has started at UHNM and the Infection 
Prevention team are on a mission to 
vaccinate as many staff as possible.
Last year over 80% of the UHNM 
workforce was vaccinated. 

This equates to nearly 7,000 staff in 
both clinical and non-clinical areas 
and makes UHNM one of the top five 
Trusts in the country for ensuring staff 
and patients are protected. Already 
this year, the Infection Prevention 
Team have vaccinated an incredible 
88% of staff before December.

Emyr Phillips, Deputy Director, 
Infection Prevention & Sepsis, said: 
“Having the flu vaccination is very 
important as it offers reassurance to 
patients, staff and visitors and can 
potentially even save lives. The team 
are rolling out a number of initiatives 
to help ensure more staff than ever 
are successfully vaccinated against 
flu. Of course, none of this will be 

Flu vaccine campaign 
has fantastic start 

Melanie Manners, Sister – Lead vaccinator, Infection 
Prevention Team with Chief Nurse Liz Rix

achievable without our staff turning 
out to get vaccinated. It shows a 
willing attitude and demonstrates 
awareness of responsibility to help 
protect others as well as themselves.”

Vaccinating against the flu virus not 
only protects staff members, it also 
ensures that staff don’t pass the virus 
on to others, including vulnerable 
patients. To help ensure that as many 
staff as possible are vaccinated, 
specific clinics have been set up and 
are available for staff throughout 
UHNM. There are also designated ‘flu 
vaccinators’ on each ward so staff can 
get access to the flu jab conveniently.

There is still chance to get your flu jab 
this year - visit the Intranet homepage 
to find out when the next clinic is.

http://www.uhnm.nhs.uk/aboutus/Our-Strategy-and-Plans/Documents/171011%202025Vision%20(for%20website).pdf
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Exceptional Day Case 
Unit expanding
UHNMs Day Case Unit is getting 
bigger and better. Over the last few 
years they have expanded from a 
small, entirely day-surgery unit to a 
49-bed unit which accepts day case, 
short stay and elective admissions 
patients. They have also recently 
agreed to support emergency trauma 
and orthopaedic patients. These 
service developments will be of great 
benefit to patients and other teams 
around the hospital.

Clare Hammond, Senior Sister, 
said: “I’m immensely proud of my 
team. Day after day they deliver an 
exceptional standard of care and 
compassion to a wide variety of 
patients. As a team, they work in a 
very flexible way to avoid any patient 
having their surgery cancelled. 

“Our constantly evolving patient 
demographic requires the team to 
be both flexible and adaptable with 
regard to their shift patterns, but more 
importantly to continually update and 
advance their knowledge base in 
order to deliver safe care to patients.”

Day case surgeries represent 
about 70% of all surgery in the UK. 
Advantages of day case surgery 

include shorter inpatient stays, 
reduced waiting lists and lower 
infection rates. However, the team 
at UHNM have demonstrated their 
flexibility in working to expand the 
scope of the service. Staff on the 
unit have now won the Team of the 
Month award in recognition of their 
exemplary team spirit and work ethic. 

Clare said: “My team do their work not 
only without complaint, but with good 
humour and a smile, supporting each 
other every day. The result of this is 
not only hugely beneficial to patients, 
but it means that we have an excellent 
recruitment and retention rate. As 
a team they’re really deserving of 
recognition and I’m absolutely thrilled 
that we have won Team of the Month.”

Debra Meehan, Deputy Director of 
Nursing Quality and Safety, said: 
“The achievements of the day 
surgery and admissions team speaks 
volumes about the dedication these 
staff members have to delivering 
high standards of quality care. It’s a 
privilege to be able to present them 
with this well-earned award. They 
really exemplify the Trust’s value of 
being ‘Proud to care’.”

Sharon Colley, Macmillan Metastatic 
Breast Cancer nurse at UHNM, has 
helped set up a support group for patients 
with Secondary Breast Cancer. Since 
joining UHNM in May 2017, Sharon 
has worked with patients who have 
Secondary Breast Cancer and supported 
them in a variety of ways. A big aim 
of Sharon’s was to be able to set up a 
support group for patients, which would 
provide patients with a network of support 
to help them on their journey.

This has become a reality, and the first 
support group meeting for Secondary 
Breast Cancer patients took place on 
Wednesday 18 October 2017.

Sharon said: “My role is to support 
patients with secondary breast cancer, 
so I’ve been working closely with new 
and existing patients to support them 
throughout their journey. Secondary 
breast cancer happens when cancer 
cells spread from the cancer in the 
breast to other parts of the body. The 
support group will be a fantastic asset to 
have. This is the first group of its kind to 
exclusively provide support to secondary 
breast cancer patients in Stoke-on-Trent 
and Staffordshire and we’re hoping that 
our patients take full advantage it.”

To find out more about the support group 
and to get involved, contact Sharon 
Colley, via: Sharon.colley@uhnm.nhs.uk

Support group for patients with 
Secondary Breast Cancer

The team were recognised by Debra Meehan, Deputy 
Director of Nursing Quality and Safety

http://www.uhnm.nhs.uk
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A Night Full of Stars - and the winners are

Joe Potts
Employee of the Year

Katie Knowles
Leading with Compassion

Jenny Dodimead
Volunteer of the Year

Elizabeth Handford
Learner of the Year

Adam Farmer
Rising Star

Teresa Wilson
UHNM Charity Award

Pathology Clinical Trials Team
UHNM Research Impact

The annual UHNM ‘A Night Full of Stars’ Staff Awards, 
took place on Friday 3 November 2017 at The Moat 
House Hotel, Stoke-on-Trent.

More than 250 staff were in attendance to find out the 
winners of the 14 prize categories on offer at the event, 
which was hosted by TV star Nick Hancock. 

After the awards ceremony, UHNMs very own Chief 
Operating Officer, Richard Beeken and his band – 
Fatman Alley - kept the crowd entertained late into the 
night.
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A Night Full of Stars - and the winners are

Radiotherapy Team
Clinical Team of the Year

Bariatric Team
Improving Care through Innovation

Organisational Development and CWD
Engagement Initiative of the Year

Endoscopy
Innovation in Education and Learning

SAFFRON Team
Non-Clinical Team of the Year

Placenta Accreta MDT
Organisational Improvement through Innovation

http://www.uhnm.nhs.uk
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The Bowel Cancer Screening service 
at UHNM has received excellent 
feedback from patients, and highlights 
the importance of engagement with 
patients to help improve and develop 
the programme. The service, which 
was first established in 2008, provides 
a valuable support to the Stoke-on-
Trent and Staffordshire population with 
regular clinics, information and co-
ordination of the free testing for people 
between the ages of 60 and 75.

The feedback that the team has 
received is via patient satisfaction 
surveys that they send out. In addition 
to the positive comments, there are 
also constructive replies, which have 
helped develop and improve the 
service. 

Angela Power, Bowel Cancer 
Screening Programme Manager, 
said: “The patient satisfaction forms 
provide us with an excellent opportunity 
to assess and develop the service 
we provide. Development and 
improvement is key for us, so whilst it’s 
brilliant to hear the positive stories of 
our patients it’s equally important that 
we listen to any concerns and act upon 
them to ensure that we’re constantly 
moving forward. We’re now a year into 
providing bowel scope testing for over 
55 year olds and that’s helping us raise 
awareness of Bowel Cancer.”

Positive feedback for Bowel 
Cancer Screening Service

Parents Laura and Steven Cooke 
have thanked staff for the outstanding 
care given to their baby son. Jaxson 
Cooke, who is three-months-old, 
suffers from cystic fibrosis and is 
under the care of the children’s high 
dependency unit (Ward 216) and 
cystic fibrosis team. Laura, who 
is a senior staff nurse on UHNM’s 
acute lung unit, wrote to the hospital 
to praise staff for their exemplary 
dedication.

Laura said: “It came as a complete 
shock for us when we found out our 
little bundle of joy was poorly and I 
found it really difficult to accept at 
first, especially with working on the 
acute adult respiratory ward myself. 
As a new mother and a nurse I could 
only think of worst-case scenarios, 
but we soon met two amazing teams 
who have treated us with nothing but 
positivity and kindness. 

“Words cannot express how fantastic 
this team have been and we already 
feel they are part of our family. Jaxson 
has struggled with his feeds due to 
reflux and it’s been stressful for myself 
and his daddy, but staff have been by 

Parents thank staff 
for outstanding care

our side to support us all the way with 
their expertise.”

Thankfully Jaxson’s condition is mild, 
but he still has to come in for frequent 
appointments. According to mum 
Laura he already has his favourites on 
the team and loves giving them smiles 
and cuddles when he visits. Laura and 
Steven have given staff the UHNM 
Hero award in recognition of their 
outstanding care and compassion.

Steven said: “We are regularly in 
touch with the cystic fibrosis team for 
clinic reviews and are so pleased with 
how hard they work. The clinics run 
very smoothly and they always give 
us the reassurance we need. 

“We have all the details to contact the 
team at any time we need and Ward 
216 is our out-of-hours cover should 
we need it. This is such an amazing 
service to have. Even the consultants, 
who are so busy, have incredible 
patience. The staff on these teams 
really are our heroes.”

Laura and Steven Cooke with baby Jaxson and staff from the children’s high 
dependency unit (Ward 216) and the Cystic Fibrosis team
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We were delighted to welcome Pudsey 
from BBC Children in Need to Royal 
Stoke University Hospital.

He travelled around the hospital and met 
with lots of children and staff. Take a look 
at some of the photos from the visit.

http://www.uhnm.nhs.uk
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UHNM held its Annual General Meeting at The North 
Staffordshire Medical Institute on Monday 4 September 
2017.

The meeting featured an update on progress and 
performance from Board members, including Chief 
Executive Paula Clark and Chief Officer of Finance and 
Performance Helen Ashley. The meeting also saw a number 

Outstanding services showcased at 
UHNM Annual General Meeting

of ‘showcases’ from some of UHNM’s clinical teams, with 
Pharmacy, Cardiology, Child Health and the Frail and Elderly 
team all highlighting the outstanding, positive impact their 
services have had on patients. 

Paula Clark, Chief Executive, said: “The AGM provides us 
with a valuable opportunity to review and analyse what we’ve 
done well, where we need to improve and to look forward 
to the challenges and opportunities that we will face in the 
coming months. We also use the meeting as a chance to 
showcase the fantastic day to day work that goes on across 
UHNM and it’s vitally important that we continue to find ways 
to highlight and celebrate the achievements of our staff.”

The UHNM ‘Values’ and Strategic Objectives have also 
been refreshed over recent months and the new values 
were presented at the meeting, with an emphasis on 
‘Compassion, Improving, Safe and Together’. 

The presentations from the meeting along with the new 
‘2025Vision’ are available via www.uhnm.nhs.uk

A conference aimed at raising awareness and sharing best 
practice around palliative and end of life care was held in 
October 2017. Over 120 UHNM nursing assistants and 
community care staff attended the event, which had a theme 
of ‘What can we do to help someone facing dying, death or 
bereavement?’

The delegates heard from expert speakers sharing their 
knowledge on palliative care, spirituality, speech and 

language issues, care after death, dementia and making 
memories.

Joe Potts, End of Life Care Facilitator at UHNM, said: 
“These conferences are absolutely crucial to help raise 
awareness around end of life care and the real difference it 
can make to our patients and their families. It was a privilege 
to welcome so many enthusiastic and engaging delegates 
to the conference and there was lots of lively discussion and 
debate throughout the day. 

“Feedback from the event was fantastic with delegates 
saying they have been empowered to ‘make a difference’ in 
their own setting, which was very pleasing to hear.”

The conference was held at the Bridge Centre, Stoke-on-
Trent, but delegates came from as far as Birmingham to 
join in. All attendees were treated to a gift from Povey’s 
Oatcakes, Biddulph which made the journey worthwhile.

For more information about Palliative and End of Life Care 
training opportunities contact Joe Potts at 
Joseph.potts@uhnm.nhs.uk

End of life and palliative care 
conference led by UHNMs Joe Potts
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£2million investment 
in 45 new beds

UHNM has invested £2m to create 45 
new beds at Royal Stoke University 
Hospital. The beds are being built 
as part of a reconfiguration of the 
Main Building, which will increase 
the size of 12 wards by either three 
or four beds. The new beds will help 
reduce the time patients needing 
to be admitted wait in A&E, which 
could benefit around 5,000 people 
and enable the Trust to improve its 
performance in relation to the national 
A&E target for four hour waiting times.  

Paula Clark, Chief Executive, said: 
“Once patients are admitted to a ward 
we give them excellent care, but the 
experience of waiting in A&E for long 
periods is far from ideal and I want to 
see significant progress in this area. 
We simply don’t have enough beds 
at the moment, so this investment 
really will help improve the overall 
experience of our patients as we 
move into what is likely to be a very 
busy winter. 

“Getting patients into a bed quickly is 
only part of the equation, we still need 
help from other NHS and social care 
partners to ensure that people are 
discharged in a timely way, but this is 
an important piece of the jigsaw.”

Dr John Oxtoby, Medical Director, 
said: “The additional bed capacity will 
be created through the conversion 
of largely unused day rooms and 

assisted bathrooms that are currently 
being used for storage. From a clinical 
perspective converting these under-
utilised spaces is absolutely the right 
thing to do for our patients.”

Liz Rix, Chief Nurse, said: “The Main 
Building is an outstanding facility 
and many of these new beds will 
have stunning views across the 
Lyme Valley. The works will ensure 
that each bed has the same high 
standards of infection prevention 
measures and good access to 
bathrooms as the rest of the ward. 
The Main Building has made a huge 
difference to health care in the North 
Midlands and I’m really pleased more 
patients will benefit from being treated 
here.” 

As many of the areas being renovated 
were being used for storage, UHNM 
will be converting other unused 
waiting areas into storage areas to 
offset this loss. Main Building is the 
name of the new hospital building that 
opened in November 2011 as part of 
a £400m investment into Royal Stoke 
University Hospital. Of the 45 new 
beds, two will be available for children 
in the Children’s Centre, 30 beds will 
be created for medical patients and a 
further 13 beds for specialist services.

The works commenced in September 
2017 and the majority of the beds will 
be completed by January 2018.

A number of Chinese nurse leaders 
visited UHNM recently to learn about the 
expertise and skills being used in the 
NHS, and specifically at UHNM.

Visitors experienced first-hand some 
of our world-class work via a series of 
presentations and talks from clinicians 
across a variety of specialities. Their visit 
was capped off with a presentation from 
Chief Nurse Liz Rix, who thanked them for 
their stay and talked about the importance 
of collaboration between healthcare 
organisations globally.

Karen Hertz, Advanced Nurse 
Practitioner who helped set up the visit 
said: “We were delighted to welcome 
these nurse leaders and help them 
develop their skills and learning at UHNM 
and introduce them to methods that we 
use every day in the NHS. It’s crucial 
that we continue to work closely with 
universities and institutions from across 
the world and by sharing our knowledge 
and expertise we can also gain valuable 
skills from healthcare professionals across 
the globe. 

“We have a huge amount to be proud 
about at UHNM and it’s fantastic that 
students from outside this country are 
able to experience the excellent standard 
of care that we provide.

“I would like to say thank you to Tsang 
Wing Wah, General Manager, Evangel 
Hospital, President, HK College of 
Orthopaedic Nursing, who helped 
organise the visit and ensured that the 
students got the most out of their visit.”

This visit follows the successful time that 
a group of student and staff nurses from 
Spain and China had earlier this year as 
they also visited UHNM to understand 
how the NHS operates. There are plans 
for further visits to follow, which will only 
help enhance UHNMs reputation across 
the globe.

Chinese Nurse leaders visit UHNM

http://www.uhnm.nhs.uk
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Dr Sanjeev Nayak wins national 
award at prestigious London event

Two UHNM clinicians, in conjunction with Keele University, 
have successfully hosted a two-day ‘Transradial 
Masterclass’. UHNMs very own Professor Jim Nolan and 
Professor Mamas Mamas hosted the conference, which 
is now into its 18th year. The event saw cardiologists from 
across the world come together to discuss, share and 
ultimately learn from each other about the ‘Radial approach’, 
its associated techniques and the future of cardiology.

In addition to the presentations, there were also several live 
cases streamed from across the world, from hospitals in 

UHNM Consultants host the 18th 
two-day Transradial Masterclass 

As part of Organ Donation Week UHNM hosted a number 
of events to help promote organ donation. As part of this 
NHS Blood and Transplant brought along their larger than 
life sized version of the classic board game ‘Operation’. 
The game attracted a phenomenal amount of interest from 
the public and as well as attempting to remove organs from 
Cavity Sam, the team managed to achieve a record 448 new 
sign ups to the NHS Organ Donation Register. 

This number is even more impressive when taking into 
account that the team’s initial target was only 250. Leeanne 

Adelaide and Belfast, and a case which came direct from 
Royal Stoke University Hospital. 

Professor Mamas said: “This conference really is a 
significant date in the cardiologist’s calendar and we 
have been once again delighted with the popularity and 
engagement that we’ve experienced this year. It really is 
a great honour to have so much expertise from across 
the globe in one room and it’s testament to the work that 
we’re doing at UHNM that such an international faculty 
supports our meeting. The cardiology department has 
built a worldwide reputation as a leading centre for radial 
research and we are proud to be able to showcase our work 
internationally.”

Professor Nolan said: “The value of the masterclass really 
cannot be underestimated. The conference provides an 
environment where you’re able to learn, discuss, debate and 
engage with some of the very best cardiologists in the world. 
It’s crucial that as cardiologists we’re able to talk openly with 
each other and learn from our experiences, as that’s the only 
way that we’ll be able to keep pushing the boundaries and 
achieving improved outcomes for our patients.”

An ‘operation’ to help promote 
organ donation proves a hit

Clay, Specialist Nurse in Organ Donation, said: “The 
‘Operation’ game has entertained families for generations 
and I remember playing it as a child. This giant version of the 
game is lots of fun and players battle the buzzers to remove 
Cavity Sam’s kidneys, pancreas, liver, heart and lungs. But 
these are all organs that people can donate when they sign 
up to the NHS organ donation register.”

On average, three people die each day in need of an organ 
transplant. In addition, only 47% of families agree to organ 
donation if they are unaware of their loved ones decision. 
NHS Blood and Transplant are working to not only get more 
people to sign up to donate, but to get people talking about 
their decision once they have done so.

Leeanne said: “One donor can save or transform up to nine 
lives from the organs they donate, so every extra person 
that signs up makes such a huge difference. But only two 
thirds of people actually tell their loved one they have done 
so. If you take into account families are reluctant to agree 
to donation if they weren’t previously aware, it means one 
in five people who signed up don’t get their wish to donate. 
Tell your family you want to save lives. A few words now can 
make an extraordinary difference.”

Leeanne Clay and Zara Toussaint, Specialist Nurses in 
Orgran Donation
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UHNMs Consultant Neuroradiologist Dr Sanjeev Nayak was 
a winner at the recent ‘The Sun, Who Cares Wins’ awards 
as he picked up the ‘Groundbreaking Pioneer or Discovery 
award’. The ceremony, presented by Sun columnist Lorraine 
Kelly, honoured NHS staff and other health heroes, all of 
whom were nominated by readers.

A team on UHNM’s Critical Care Unit have been recognised 
for the exemplary level of care and compassion they 
demonstrate both inside and outside of work and have now 
won Team of the Month for September 2017. Members of the 
team have excelled in recent months by assisting patients 
and relatives who find themselves in very difficult and 
challenging circumstances.

Tracey Edwards, Senior Sister, said: “Our nurses have had 
so much commendation and praise recently from so many 
different people. Mereani Koto was praised by our doctors 
as being the best example of a critical care nurse in action 
during a major incident and Michelle Martin came in on her 
day off to support the relative of a deceased patient. 

“Kirsty Lazenby and Jade Beach stopped on their way 
home to help a member of the public who was having a 
psychological crisis and Amanda Edwards stopped on her 
way into work to help a pregnant member of the public who 
had gone into labour in the car park. I’m just so incredibly 
proud of all of the team. It’s been a really challenging few 
months as we’ve been so busy, but they’ve pulled together 
and are absolute shining examples of what care is all about.”

Staff from UHNM were recognised at The Sentinel’s annual 
Our Heroes awards evening on Thursday 28 September 
2017. An audience of over 250 people gathered as a whole 
host of TV, sport and celebrity stars were on-hand to give out 
the prestigious prizes at the event, which was held at The 
Moat House Hotel. 

TV presenter Nick Hancock gave out the Hero of the NHS 
2017 Award to the staff from Ward 233 at Royal Stoke 
University Hospital. A runner-up prize went to nurses Karen 
Dowden, Sarah Reece and Katie Owen-Wardle, whose swift 
off-duty action helped save the life of a woman who suffered 
a heart attack. The MS team at Royal Stoke University 
Hospital took the second runner-up prize.

The second award for UHNM staff was the Local and Proud 
Award given to Dr Richard Smith an Anaesthetist at Royal 
Stoke. Paula Clark, Chief Executive, said: “It’s brilliant to see 
so many of our staff represented at these awards. Internally, 
we place a high importance on recognising and promoting 
those who have excelled, so it’s very pleasing to see this 
level of external recognition.”

Critical Care excel in compassion 
inside and outside of work

UHNM staff star at The Sentinel 
Our Heroes Awards

Dr Nayak received the award on the back of the pioneering 
mechanical thrombectomy treatment that has been helping 
transform the recoveries of stroke patients at Royal Stoke 
University Hospital since the start of the decade. UHNM 
has the largest patient population treated by mechanical 
thrombectomy in the UK and has a dedicated team providing 
the service to patients round the clock.

This treatment has already proved to be life-changing for 
many, as patients with severe strokes previously had a 
mortality risk of 50%. This new treatment has a direct impact 
on this patient population, reducing mortality to one of the 
lowest for such severe strokes in the UK, 17%.

Dr Nayak, said: “It’s a great honour to have won this award, 
and it reflects the fantastic results that we have seen can be 
achieved by implementing the mechanical thrombectomy 
treatment. At UHNM we have been pioneering this treatment 
for a long time, and now we are starting to see more centres 
starting to use the technique throughout the country, which is 
good news for patients.”

Dr Sanjeev Nayak with Patient Charlotte Smith and The Sun 
Associate Editor Dan Wooton

Dr Sanjeev Nayak wins national 
award at prestigious London event

Kate Hackett Senior Nurse  (right of centre) presents Critical Care 
Team with award

Ward 233 receiving award from Kate Hackett Senior 
Nurse (left of centre)

http://www.uhnm.nhs.uk
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Ward 12 showcases 
excellent work
Ward 12 at County Hospital opened 
its doors to showcase its good 
practice and achievements to a 
number of esteemed visitors and 
guests. In September 2017, the 
ward, which is one of a number of 
refurbished wards as part of the 
regeneration of County Hospital, has 
been a huge success with patients, 
visitors and staff.

Among the visitors were senior 
colleagues from across UHNM, 
including Chief Nurse Lix Rix, the 
Senior Nursing Team, Director of 
Finance Sarah Preston and Chief 
Operating Officer Richard Beeken. 
The team also welcomed Stafford 
MP Jeremy Lefroy, Mayor Councillor 
Aidan Godfrey and Councillor Patrick 
Farrington. Feedback from the visit 
was very positive with particular 
comments referencing the spacious, 
calming and patient centric nature of 
the ward.

Elaine Khan, Ward 12 Manager, who 
hosted the visits said: “I am very 
proud of all the work that has gone on 
from the team to make Ward 12 such 
a fantastic place to work. The facilities 
are outstanding, but it takes more 
than that to make a real difference 

to our patients and we’ve managed 
to combine a brilliant team ethic with 
world-class facilities, which make for 
an extremely positive environment for 
our patients to receive their care.

“We’ve been here on the new ward 
since April 2017 and we’ve had some 
fantastic feedback from patients. 
They absolutely love the thought 
and consideration that has gone into 
making the ward a calm and relaxing 
environment for respiratory patients. 
It’s great for the nursing staff as well 
as it provides them more space to 
operate and go about their clinical 
duties in a safe manner.”

The team have been recognised for 
their work recently via the Clinical 
Excellence Framework awards. The 
team won the highest platinum award 
as they demonstrated their expertise 
in each of the assessed categories.

Deborah Challinor, Matron, said: 
“There’s been a lot of refurbishment 
across County Hospital, and Ward 
12 is one part of the jigsaw that 
makes up the regeneration project. 
We’re really proud of how the ward 
is operating and the fact that the 
patients and their specific needs 
have been tailored to, really shines 
through.”

Anaesthetists from across the country 
came together in September 2017 at 
Royal Stoke University Hospital for a live 
course aimed at highlighting the benefits 
of Propofol Assisted Endoscopy in a Day 
Case Unit. 

The Endoscopy Department at Royal 
Stoke has a long tradition of hosting 
conferences for colleagues from across 
the UK and this course was another 
opportunity to showcase some of the 
pioneering work taking place at UHNM. 
The main focus of this particular course 
was to highlight how anaesthetists can 
provide deep sedation for patients, using 
propofol, to facilitate endoscopy without 
needing all the resources of an operating 
theatre and general anaesthetic. 

Ian Smith, Consultant Anaesthetist, said: 
“This is our first ever national Propofol 
assisted Endoscopy course and is aimed 
at highlighting to Consultant Anaesthetists 
from around the country our expertise 
and experience in this area. This type 
of treatment is something which we are 
vastly experienced in, and we’ve just 
passed the landmark of treating 1,000 
patients over the last 5 years.“

Dr Srisha Hebbar, Consultant 
Gastroenterologist, said “It’s great to 
be able to welcome so many esteemed 
colleagues to Royal Stoke and showcase 
our work.”

Expertise in Propofol assisted 
Endoscopy showcased live

The Ward 12 Team at County Hospital with Mayor Councillor 
Aidan Godfrey and Councillor Patrick Farrington
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Near perfect 
score for PLACE

First of its kind conference and 
SAS doctors conference a success

Over 250 consultants and specialty and associate specialist 
(SAS) Doctors gathered at Stoke City Football Club’s Bet365 
Stadium for the inaugural UHNM Consultant Conference in 
October 2017.

The conference saw a variety of external and internal 
speakers who covered a wide range of subjects, from 
healthcare law and resilience through to exploring ways to 
improve outcomes for patients and the 100,000 Genomes 

UHNM has achieved above the national average in all eight 
of the Patient-led assessments of the care environment 
(PLACE) review indicators compiled by the Health and 
Social Care Information Centre. The categories cover 
everything from an overall cleanliness score through to 
disability access and food. 

Lorraine Whitehead, Director of Estates, Facilities and 
PFI, said: “We are committed to providing a clean and safe 
environment for our staff and patients. These assessments 
are incredibly valuable as they provide us with an external 
view as to how we’re performing in a number of different 
areas, so to achieve such high scores is very pleasing.”

Project. Chief Executive Paula Clark provided an update on 
the UHNM 2025Vision and organisational values, and there 
was also chance to celebrate some of the many successes 
that go on each and every day at both County Hospital and 
Royal Stoke University Hospital.

Dr John Oxtoby, Medical Director, who organised the 
event, said: “This conference was a rare opportunity for 
our busy senior leaders to share ideas and experiences.  
Attendance was high and we were delighted with the level 
of engagement between our consultants, physicians and the 
speakers, which led to some lively debate and discussion. 

“UHNM aims to be a clinically led organisation, so 
investing some time in events like this to give colleagues 
the opportunity to network outside of their normal daily 
routine is critical. I will be looking at ways of building on 
this engagement so that our consultants and SAS doctors 
remain at the heart of improving our financial and operational 
performance.      

“I would like to thank all our participants and guest speakers 
for an interesting and worthwhile afternoon.”

Two consultants 
help passenger 

Our very own Dr Rahul Kumar and Dr Chandra Cheruvu 
and two other doctors on an Air India flight from Delhi to 
Birmingham came to the rescue of an 80-year-old passenger 
after he complained of breathlessness.  
 
The passenger, a heart patient, complained of mild 
discomfort and breathlessness shortly before the flight. The 
flight attendants sought medical assistance on the public 
announcement system and four doctors travelling on the 
flight helped to bring the situation under control. Nivedita 
Bhasin, Pilot-in-command said: “The passenger was a heart 
patient and that the cabin crew were extremely vigilant and 
thanked the doctors in helping avoid a flight diversion.”

http://www.uhnm.nhs.uk
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A successful collaboration between UHNM staff and 
partners, has resulted in a patient receiving a complete 
themed makeover for their room on Ward 233 at Royal Stoke 
University Hospital.

The patient suffered from Cystic Fibrosis and had been 
a patient on Ward 233 for over 12 months. Staff from the 
Ward, partners (including Sodexo) and the Executive team 
have helped co-ordinate the operation to transform the room 
with a New York themed twist. The whole transformation was 
completed in just a few hours as staff convinced the patient 
that her room was under ‘maintenance’. The big reveal was 
made with Ward 233 staff, Sodexo staff, members of the 
Executive team and the patients family all present as they 
saw the room for the first time. Ward Sister, Tracey Mellor 
also read an emotional poem about the makeover and how 
much the project means to everyone on Ward 233.

Tracy Mellor, Ward 233 Sister, said: “We’ve pulled together 
something quite incredible for one of our patients. She had 
been with us for over 12 months and has spoken about her 
love for New York and how she wanted to visit there. So, we 
decided to make some calls and thankfully with a lot of hard 
work the team have managed to deliver a totally transformed 
space that really brings New York to Royal Stoke.”

Liz Rix, Chief Nurse, said: “This is a real example of how our 
staff really go the extra mile for our patients. This has taken 
a lot of organisation from a lot of different people throughout 
and outside of UHNM, and I would like to thank them all.”

Sodexo and UHNM collaborate to 
transform room on Ward 233

Left to Right: Simon Walker, Trevor Bailey, Ash Chudasama, 
Joanne Wright and Martin Hammond
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Cytology department in top 20% 
for turnaround times nationally 
The Cytology department at UHNM has implemented a 
number of measures to help improve the overall experience 
for patients, which has included improving turnaround times 
and reducing the backlog of cases. 

Nationally, the wait times for patients on the NHS Cervical 
Screening programme has recently come under scrutiny 
and only 20% of labs across the country are meeting the 14 
day turnaround time target – UHNM is one of those labs, 
providing a turnaround time for patients of seven days. 

Sarah Fish, Lead Biomedical Scientist, said: “There have 
been a number of changes and improvements within the 
department over the past 12 months to enable us to achieve 
these fantastic results. 

“Through pro-active management we identified a number of 
key areas such as workforce planning and staff engagement 
that we needed to improve and the whole team have 
responded fantastically well to the changes.

“More specifically, we have helped keep our staff motivated 
through a range of initiatives and the department is a really 
enjoyable environment to work in. In terms of managing 
our workload, we have also started to project when the 
workload of the team will be at its heaviest and then allocate 
staff based on workflow. This pro-active approach has had 
a really positive impact on the team’s performance, but it 

couldn’t have been successful without the co-operation and 
flexibility of the staff.

“There is a real team ethic within the group and we’re all 
working towards improving the experience of our patients.” 

The department is Clinical Pathology Accreditation (CPA) 
and United Kingdom Accreditation Services (UKAS) 
recognised, with a team in excess of 30 biomedical 
scientists, cytology screeners, technical and medical staff 
delivering a service to 95,000 patients in the cervical 
screening programme. 

The cervical cytology service at UHNM is part of the NHS 
Cervical Screening Programme, which utilises state-of-the-
art technology in the form of liquid based cytology equipment 
and now incorporates HPV triage as recommended by the 
national screening programme. The service operates across 
a wide network delivering a service to the whole of North 
Staffordshire and parts of South Staffordshire, Cheshire and 
Shropshire.
 
The aim of the NHS Cervical Screening Programme is to 
reduce the number of women who develop cervical cancer 
and the number of women who die from the condition. Since 
the screening programme was introduced in the 1980s, the 
number of cervical cancer cases has decreased by about 
7% each year.

The Cytology Team at Royal Stoke University Hospital

http://www.uhnm.nhs.uk
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supporting training each Foundation doctor should have 
a Placement Supervision Group statement completed at 
the end of each training block. Supervisors across our 
placements have recognised the importance of completing 
these reports. Over the past 12 months UHNM has gone 
from completing 214 forms at the start of 2016/17 to 535 at 
the end more than every other trust in our Foundation School 
combined.

Excellent support for our trainers was provided by the 
Postgraduate Medical and Dental Education (PMDE) 
team led by the Foundation Programme Director Dr Nick 
Munyanyi, FY1 lead Dr Caroline Pruefer, FY2 lead Dr Amy 
Kennedy and Ms Diane Jackson.

Dr Nicholas Munyanyi said: “We recognise and greatly 
appreciate the support that the foundation doctors have 
received. This support comes from educational and clinical 
supervisors, all staff members of UHNM, other institutions 
outside UHNM and GP practices and we do hope that we will 
keep up this excellent work and help us to achieve our target 
of making UHNM Foundation training a shining example for 
the whole nation.”

UHNM Foundation programme is 
one of the largest in the region

UHNM has one of the largest Foundation Programmes in 
the region with 71 Foundation Year 1 (FY1) posts and 84 
Foundation Year 2 (FY2) posts across five hospitals and 
numerous community sites. These placements have been 
supported by staff across the programme and have provided 
excellent training for doctors of the future. 

The most recent Foundation School review of the GMC 
National Trainee Survey shows we have 13 green flags for 
excellence and no red flags highlighting concerns, this is 
exceptional and the best of all trusts involved. As part of 

Sepsis team recognised for 
detecting and preventing disease

Consultant Orthodontist Mr John 
Scholey delivers lecture in Dubai

conference in Manchester earlier this year. His talk on the 
borderline between orthodontic and surgical treatment 
received excellent feedback from delegates.

Over 250 attendees from across the Gulf Region gathered 
in Dubai for the 3M Advanced Orthodontics course, where 
Mr Scholey presented alongside a world-class panel of 
orthodontic speakers. At the course Mr Scholey showcased 
advanced cases using techniques to develop the growth of 
bone by moving teeth through the jaws. This was followed 
by practical workshops in the use of titanium pins to aid 
complex tooth movement for patients with severe problems. 

Mr Scholey said: “It is always a great honour to be asked 
to speak to the British Society and to join like-minded 
colleagues from around the world. It gives me the opportunity 
to share the high quality, complex, interdisciplinary work we 
carry out at UHNM but also offers me an opportunity to learn 
from the world’s best. UHNM is considered a world-class 
centre in many areas and I am happy my team and I have for 
many years ensured orthodontics is part of this excellence in 
care.”

UHNM Consultant Orthodontist and Clinical Lead John 
Scholey has recently been busy delivering high level 
education and lectures in the UK and internationally. 

In his 15 years as a Consultant at UHNM Mr Scholey has 
given more than 200 lectures across the globe. His latest 
lecture was delivered in Dubai, which came off the back of 
a successful talk at the British Orthodontic Society annual 

Foundation Programme Director Dr Nick Munyanyi (Centre)

Mr Scholey (right) in Dubai
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Sepsis team recognised for 
detecting and preventing disease

The Sepsis team at UHNM have been recognised for their 
on-going efforts towards detecting and preventing sepsis in 
patients. The team’s work has been featured in the national 
media recently following a study by Professor Sir Brian 
Jarman into expected death rates from sepsis in the UK. 
According to the data, UHNM leads the way when it comes 
to sepsis prevention, as between 2014 - 2017 39% fewer 
deaths than expected were recorded. Whilst these figures 
are encouraging, and highlight the on-going work of the 
Sepsis team to protect patients from this deadly condition, 
the team are determined to keep progressing and achieve 
even greater results.

Emyr Phillips, Deputy Director of Infection Prevention and 
Sepsis, said: “Whilst we’re very pleased with the statistics, 
we’re under no illusions as to the work that still needs to 
take place to get us where we want to be. Tackling the 
issue of sepsis is something that UHNM has placed a huge 
importance on over the past few years and to see all that 
hard work come to fruition is fantastic. 

“The key to the success so far has been the Trust-wide 
approach that we have adopted, with all departments across 
our hospitals now well versed in the dangers and risks of 
sepsis. It’s also crucial to emphasise the work of our front-
line clinical colleagues in actually putting the methods of 
detecting sepsis into practice. 

“We know that being able to detect and treat sepsis early 
is crucial in providing positive outcomes for our patients. 
This is why we must continue to focus on educating and 
raising awareness of sepsis throughout our hospitals and I’m 
confident that even though we’ve got a long way to go on 
our journey, we will reach our ultimate goal of becoming as 
‘sepsis safe’ as we can possibly be.”

Sepsis is one of the most prevalent, but misdiagnosed, 
deadly diseases and was established as a global priority by 
the World Health Organisation in May 2017. If caught early, 
the infection can be controlled by antibiotics, but the early 
symptoms of sepsis can be easily confused with more mild 
conditions, meaning it can be difficult to diagnose.

Memorial to North Staffordshire’s 
first gastroenterologist

Dr Charles Swan, who was the first gastroenterologist in 
North Staffordshire in 1972, sadly passed away earlier this 
year. His colleagues and successors in Gastroenterology 
wanted to commemorate his many years of dedication 
to gastroenterology here in Stoke-on-Trent, and more 
specifically his passion for training. 

Since Charles Swan devised the concept of hands-on 
training in Stoke-on-Trent in the 1970s, endoscopy training 
everywhere remains based on this format to the present day. 
Endoscopy training courses continue to be delivered in our 
Endoscopy Department every year, itself a fitting memorial to 
his vision, as is the worldwide reputation of Stoke-on-Trent 
as a premier endoscopy training centre. 

In his memory, the Charles HJ Swan Training Award has 
been created. This is an annual award to any member of the 
Endoscopy Department who has in the previous year shown 
an exceptional commitment to endoscopy training. It is open 
to every member of the Department. The name of the winner 
each year is to be engraved on the shield, which will be 
permanently and prominently displayed on the wall of the 
patient waiting area. 

Dr Jonathan Green, who presented the award, said: “This 
inaugural year, the committee has chosen joint winners.  
Dr Srisha Hebbar, consultant gastroenterologist, is the 
current Endoscopy Training Lead. He has instigated and led 
many changes in numerous areas of our training courses 
and programs, but specifically in our ever evolving ERCP 
courses, an area for which Stoke-on-Trent has a wide 
reputation for excellence. 

“Sharing the award this year is Sheila Webb. Sheila started 
as a personal secretary in the Gastro Department but rapidly 
showed an interest and considerable flair in the setting 
up and managing of the large range of courses that we 
delivered. She was involved in every aspect of the courses 
and it was her enthusiasm and drive that underpinned 
the ever expanding number and type of course that the 
department was able to offer over the last two decades. 
There could not be two more worthy winners of the Training 
Award this year.”

Awards winners (centre) with Dr Swan’s familyThe Sepsis Team at UHNM

http://www.uhnm.nhs.uk
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Celebrated Sister thanked for 
recognising staff achievement

Clerical officer’s extraordinary 
dedication to mental health

Patient thanks 
nurse for kindness
Patient Maria MacMahon, who 
was diagnosed with stage four 
cancer recently wrote to the 
hospital’s chief executive to say 
thank you for the outstanding 
care she had received from the 
whole team, but particularly 
praised Jayne Goodwin, who is 
taking care of her at Royal Stoke.

Maria said: “I’m not sure how it 
is even possible for someone to 
inspire such trust in me at this 
very difficult time. Somehow I’ve 
been able to ignore the panic of 
my diagnoses, which was very 
sudden, and listen to Jayne’s 
voice, which has become a 
guiding light for me. 

“I feel such faith and confidence 
in her care, and it’s not just the 
beautiful kindness in her eyes 
and face, it’s the confidence she 
inspires because of her abilities 
and capabilities. 

“I just know that any worries 
anyone may have would be 
entirely misplaced. Although I’d 
never wish for anyone to be in 
this position, if they needed it, I 

would love as many people as 
possible to be cared for under 
her wings. I hope others are as 
incredibly fortunate as I have 
been to be sheltered and cared 
for by her. I’d like to say thank 
you to the NHS from the bottom 
of my heart for gifting me the care 
of Jayne Goodwin, a true legend.”

Maria nominated Senior Staff 
Nurse Jayne for the UHNM Hero 
Award in acknowledgement of the 
exceptional care she has given. 

Hero Awards are given to staff 
who have done something 
extraordinary to help make a 
patient feel better and celebrate 
the incredible achievements and 
efforts of staff across both Royal 
Stoke and County Hospital.

Jayne said: “It’s so lovely to hear 
Maria’s words. Really, I just view 
all of this as doing my job, but it’s 
a very nice surprise to receive the 
recognition, especially from one 
of my patients, and to know that 
you’ve made a difference.”

Patients and Staff gathered at the Moat House 
Hotel in Stoke-on-Trent on Wednesday 4 October 
2017 for a Nutrition and Dietitian conference, 
which was aimed at raising awareness around 
promoting good nutrition and healthy eating for 
patients and staff. 

Anne Griffiths, Lead Dietitian at UHNM, said: 
“This conference has been set up to celebrate 
and showcase the diversity of dietetics in UHNM. 
We’re committed to educating our staff about 
some of the frequently asked nutrition questions 
and also highlight how important nutrition can be 
in a patient’s recovery. 

“When we have taken part in staff wellbeing week 
in the past, we have been regularly asked about 
diabetes, IBS and milk free diet for infants, so this 
is a great platform to be able to address those 
questions. We’re also looking for ways in which we 
can comply with patient nutritional assessment, 
which is why we have set a practical workshop at 
the conference. The team have also recognised 
that staff knowledge of modified texture diets is 
good in some areas, but other areas with less 
exposure struggle, so hopefully events like today 
can help raise awareness across UHNM.”

Nutrition and Dietician conference

 Jayne Goodwin (centre) was presented the award by Julie 
Cumberlidge, Matron for Oncology and Haematology (left) and Kate 
Hackett, Senior Nurse for Education and Workforce (right)
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Celebrated Sister thanked for 
recognising staff achievement

Clerical officer’s extraordinary 
dedication to mental health

encouraging them to continue to learn and provide the 
best and safest care possible to patients. I have even seen 
her donning the health care uniform to work on the ward 
alongside healthcare staff as a teaching aid. She is not 
afraid to roll her sleeves up and get stuck in and often works 
beyond her hours. She also operates something called a 
‘Tidy Friday’ every week to make sure the ward is as clean 
and safe as it possibly can be.”

Elaine also makes a point of recognising staff achievement. 
She gives out her own ‘star’ awards each month and buys 
cake and other prizes for staff out of her own pocket. Staff on 
the ward are extremely fond of Elaine and have responded 
well to her infectious enthusiasm and work ethic. She has 
now won the Employee of the Month award.

Elaine said: “It’s lovely to win the award and the recognition 
helps to make the hard work worthwhile, but really it’s all 
about the patients and it’s all a team effort. I’m just a little 
piece of the jigsaw and we all fit together to make it work. I 
am extremely proud of my staff on Ward 12 and absolutely 
could not do it without them. They are a credit to this 
hospital.”

A Senior Sister has been celebrated for her extraordinary 
ability to motivate and encourage staff. Sister Elaine Khan, 
who manages the respiratory ward at County Hospital, is 
known for her enthusiastic and positive approach to work 
and has been praised for her motivational skills and passion 
for staff development.

Heather Lawler, respiratory clinical nurse specialist, 
said: “Elaine supports staff in their training and is always 

Elaine Khan (centre) was presented with her Employee of the 
Month award by Claire Mackirdy, Director of Operations at 
County Hospital

delay. Vanessa analysed the issues, formulated a plan and 
streamlined the service. Now, cardiology consultants can 
concentrate on reporting ECGs and Vanessa does the rest.

“Due to the nature of their condition, some children can be 
hyperactive and it is very difficult to carry out the ECG tests 
when they are awake, so Vanessa now organises the ECG 
recording for when they are anaesthetised. I have even 
seen her wheeling the ECG machine to theatre. We have 
recently offered to extend this service to children from South 
Staffordshire, so now we’ll be able to care for even more 
patients.”

This work is far above what would normally be expected of 
someone working in an administrative position. Vanessa has 
also been providing secretarial assistance single-handedly to 
nine consultants. She has now been given the Employee of 
the Month award in recognition of her achievements.

Vanessa said: “It’s really nice to get the award and to know 
that your work is appreciated. I’m really enjoying the work 
and thrive on a new challenge. I have really good support at 
work and the consultants are fantastic. To know that you are 
making a difference to children’s lives is amazing.”

Children with mental health needs are now receiving help 
more quickly, thanks to the work of a clerical officer on the 
paediatric ward. Vanessa Janes has been working over 
and above her job role to ensure children receive vital ECG 
testing in a timely and appropriate fashion. Thanks to her 
dedication and commitment, the service is now so efficient 
that current turnaround time for reporting is less than 48 
hours.

Dr Pavanasam Ramesh, Consultant in Paediatric Intensive 
Care, said: “Prompt reporting of ECG tests enables child 
psychiatrists to commence appropriate medications without 

Vanessa Janes with Dr Pavanasam Ramesh
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