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Further information  

 

Contact Details 

Royal Stoke University Hospital 

01782 672400 

Paul McIlroy Approved:  April 2023 

 Review date April 2026 

  

 

Please speak to a member of staff if you need this 
leaflet in large print, braille, audio  

or another language 

Patient Information Leaflet 

Welcome to Children’s 

Outpatient Department 
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I will enter Staffordshire Children’s hospital 

through automatic doors. 

My parent or carer can check me in on the 

touchscreen. 
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If I do not need to 

stay in hospital, I 

will go home after 

my appointment. 

If you have any comments or suggestions, 

please ask to speak to the nurse in 
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If I require blood 

tests, I will go to 

the blood room. 

If I am poorly the 

doctor may say I 

need to stay in 

hospital. 
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I will then take the lift or stairs to the Ground 

I will then walk into children’s outpatient’s                

department. 



 4 

 

 

 

 

 

 

 

 

 

I will then sit in the waiting room until my 

name is called. My parent or carer will be able 

to come with me. 

I will have my height and weight measured 

and then return to the waiting room. 
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I will go to the clinic room when the doctor or 

nurse calls my name.  

The doctor or nurse will ask me some questions 

and examine me.  


