
 

                             

                Royal Stoke University Hospital 
Ref: FOIA Reference 2024/25-489                                 Data, Security and Protection 

Newcastle Road 
Stoke-on-Trent 

Staffordshire 
                  ST4 6QG 
Date: 6th November 2024 

Email foi@uhnm.nhs.uk 
 
 
 
 
 
 
 
 
 
Dear Sir/ Madam  
 
I am writing to acknowledge receipt of your email dated 22nd October 2024 requesting information 
under the Freedom of Information Act (2000) regarding overseas visitors 
 
 
 

 
Q1 I am writing to you in my capacity as a researcher for the Runnymede Trust to make a 

FOI request for anonymised data concerning charges made to overseas visitors for non-
urgent care in the period from 1 January 2019 - 1 January 2024. 

 
Please could you provide the data from your Trust on the following: 

• Nationality of patients charged during the stated time period 
• Ethnicity of patients charged during the stated time period 
• Invoice amount for all patients subject to charges 

   
A1 Invoices raised between 01/01/2019 – 01/01/2024, this is not necessarily when activity 

happened. We do not hold nationality or ethnicity for the patients but have provided Country of 
residence. 

 

Country 
Invoiced 01/01/2019 - 
01/01/2024 

Afghanistan 
                                  
£16,106.16  

Albania 
                                             
£45,135.26  

Algeria 
                                              
£2,698.64  

Angola 
                                                  
£381.88  
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Country 
Invoiced 01/01/2019 - 
01/01/2024 

Argentina £91.27  

Australia 
                                              
£49,356.35  

Austria 
                                                  
£166.16  

Azerbaijan 
                                               
£1,747.32  

Bahrain 
                                                
£275.28  

Bangladesh 
                                            
£43,226.73  

Belarus 
                                                
£293.87  

Belgium 
                                              
£3,614.47  

Botswana 
                                                   
£527.53  

Brazil 
                                               
£9,556.23  

Bulgaria 
                                             
£25,180.86  

Cameroon 
                                             
£21,775.07  

Canada 
                                             
£28,991.00  

China 
                                             
£82,221.65  

Colombia  
                                               
£1,822.95  

Congo 
                                             
£58,692.28  

Cyprus 
                                                   
£254.91  

Czech Republic 
                                           
£186,005.19  

Denmark 
                                                
£644.66  

Egypt £35,599.54  

Eritrea  £ 10,792.97  

Fiji  £ 4,333.71  

France  £75,884.59  

Gambia  £14,508.49  



 

                             

Country 
Invoiced 01/01/2019 - 
01/01/2024 

Germany  £146,350.21  

Ghana  £42,537.54  

Greece  £ 23,015.68  

Guatemala  £17,827.46  

Guernsey  £1,299.10  

Guinea-Bissau  £377.74  

Guyana  £3,847.78  

Honduras  £ 70.35  

Hungary  £59,110.69  

India  £250,713.24  

Indonesia  £25,944.12  

Iran  £20,109.18  

Iraq  £63,261.60  

Ireland  £11,695.56  

Italy  £23,049.48  

Ivory Coast  £7,699.51  

Japan  £4,395.67  

Jordan  £ 623.23  

Kazakhstan  £ 7,747.19  

Kenya  £18,242.24  

Kuwait  £ 5,444.72  

Kyrgzstan  £ 929.84  

Latvia  £ 79,407.51  

Lebanon  £ 3,101.47  

Libya  £ 264.40  

Lithuania  £ 33,613.59  

Malasia  £ 244.28  

Malawi  £ 3,406.44  

Malaysia  £1,931.88  

Mauritius  £ 103,543.64  

Mexico  £11,557.30  

Moldova  £ 770.87  

Montserrat  £ 22,788.49  

Morocco  £ 4,757.74  

Myanmar  £ 2,468.62  

Namibia  £ 34,427.97  

Nepal  £16,986.85  

Netherlands  £ 601.00  

New Zealand  £ 5,815.99  



 

                             

Country 
Invoiced 01/01/2019 - 
01/01/2024 

Nigeria  £125,893.51  

Norway  £ 7,335.24  

Pakistan  £ 371,070.50  

Panama  £ 5,355.73  

Philippines  £14,893.34  

Poland  £ 53,041.93  

Portugal  £ 11,176.96  

Qatar  £ 2,529.50  

Romania  £ 280,654.13  

Russia  £ 3,182.86  

Rwanda  £ 721.00  

Saudi Arabia  £ 10,729.35  

Singapore  £11,483.69  

Slovakia  £72,114.31  

Somalia  £710.65  

South Africa  £ 4,773.33  

Spain  £7,616.47  

Sri Lanka  £16,938.89  

Sudan  £21,122.15  

Thailand  £5,639.46  

The Netherlands  £66,584.79  

Togo  £ 4,031.12  

Trinidad and 
Tobago  £5,391.55  

Turkey  £526.19  

Turkmenistan  £2,874.03  

Uganda  £16,540.42  

Ukraine  £20,281.29  

United Arab 
Emirates  £19,081.44  

United States  £184,942.05  

Unknown  £ 2,791,970.08  

Venezuela   £853.59  

Vietnam  £44,640.92  

Zambia  £563.75  

Zimbabwe  £11,472.29  

Grand Total  £5,976,601.70  
 
  



 

                             

 
 

 
 
 
 
*Please note that any individuals identified do not give consent for their personal data to be processed 
for the purposes of direct marketing. 
 
UHNM NHS Trust is a public sector body and governed by EU law. FOI requestors should note 
that any new Trust requirements over the EU threshold will be subject to these regulations and 
will be advertised for open competition accordingly. 
 
Where the Trust owns the copyright in information provided, you may re-use the information in line 
with the conditions set out in the Open Government Licence v3 which is available at 
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/. Where information was 
created by third parties, you should contact them directly for permission to re-use the information. 
 
An anonymised copy of this request can be found on the Trust’s disclosure log, please note that all 
requests can be found at the following link: http://www.uhnm.nhs.uk/aboutus/Statutory-Policies-and-
Procedures/Pages/Freedom-of-Information-Disclosure-Log.aspx 
 
 
 
This letter confirms the completion of this request. A log of this request and a copy of this letter will be 
held by the Trust.  
 
If you have any queries related to the response provided please in the first instance contact my office.  

Should you have a complaint about the response or the handling of your request, please also contact 
my office to request a review of this. If having exhausted the Trust’s FOIA complaints process you are 
still not satisfied, you are entitled to approach the Information Commissioner’s Office (ICO) and 
request an assessment of the manner in which the Trust has managed your request. 

 
The Information Commissioner may be contacted at: 

Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or via 
www.ico.org.uk.  

 
Yours, 

 
 
 

Leah Carlisle 
Head of Data, Security & Protection and Health Records 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
http://www.uhnm.nhs.uk/aboutus/Statutory-Policies-and-Procedures/Pages/Freedom-of-Information-Disclosure-Log.aspx
http://www.uhnm.nhs.uk/aboutus/Statutory-Policies-and-Procedures/Pages/Freedom-of-Information-Disclosure-Log.aspx
http://www.ico.org.uk/


 

                             

Data Protection Officer 
 


