20210119 FOI ref 459-2021
Request for Information — Questions regarding your video consultation.

1. Do you provide patients the option to attend appointments by video consultation?

Al. | can confirm that the Trust holds information regarding the above, but feel this
information is exempt under section 21: information reasonably accessible by other means.
This is because the information is available via the Trust’s public website at the following
link: http://www.uhnm.nhs.uk/about-us/regulatory-information/freedom-of-information-
publication-scheme/freedom-of-information-disclosure-log/ FOI reference 399-2021

2. What is the name of the supplier that provides the video consultation platform?
A2. As answer 1

3. When is your contract end date with the above supplier?
A3. Procured nationally on our behalf end date approximately 31/03/21

4. Do you intend on remaining with your incumbent when your current contract is up for
renewal?

A4. Currently subject to procurement process, with our current supplier
5. Which department team looks after this contract aside from Procurement?
A5. Project work has been supported by PMO/Transformation and Outpatients
6. Who is the main contact responsible for the Video Consolation contract?

A6. Director if IM&T
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