
 

 

20200903 FOI ref 190-2021 

 

A1  Hospital-  County Stafford (UHNM) 

 Time frame clarified: August 2020 
Occupational Therapy – 

  

Emergency 

Department/ 

Clinical Decision 

Unit 

Medical 

ambulatory 

areas 

Medical 

assessment 

areas 

Frailty / Older 

person’s 

assessment 

areas 

Acute inpatient 

wards 

Days of OT 

cover 
 7  7  7  7  7 

Hours of OT 

cover 
 8-16.30  8-16.30  8-41630  8-16.30  8-16.30 

OT assessment 

response time 

from referral 

Same day / referral based on priority (within 8 hours) 

After hours – next morning ( within 24hours) 

OT staff to 

patient bed 

ratio 

  

 

1:14 

  

  

  

 1:23 

 

Additional 

comments- 

  

  

  

 This only includes registered physiotherapists and not our technical 

instructor staff who work in integrated roles 

 

 

 

 

Hospital – Royal Stoke University Hospital (UHNM) 

Occupational Therapy – 



 

 

  

Emergency 

Department/ 

Clinical Decision 

Unit 

Medical 

ambulatory 

areas 

Medical 

assessment 

areas 

Frailty / Older 

person’s 

assessment 

areas 

Acute inpatient 

wards 

Days of OT 

cover 
 7  7  7  7  7 

Hours of OT 

cover 
 8-8  8-8  8-8  8-8  8-4.30 

OT assessment 

response time 

from referral 

 Within 4 hours 

 

 Routine -within 8 hours ( exception overnight referrals then within 24hours) 

Urgent 1-2hours 

 

OT staff to 

patient bed 

ratio 

 1:54 

  

  

  

 1:72 ( exclusive 

of Frail Elderly) 

1:48 (inclusive 

of Frail Elderly) 

Additional 

comments- 

  

  

  

 This only includes registered physiotherapists and not our technical 

instructor staff who work in integrated roles 

 

 

 

 

 

A2 Hospital- County Stafford (UHNM) 

 Time frame clarified: August 2020 

Physiotherapy – 

  

Emergency 

Department/ 

Clinical Decision 

Unit 

Medical 

ambulatory 

areas 

Medical 

assessment 

areas 

Frailty / Older 

person’s 

assessment 

areas 

Acute inpatient 

wards 



 

 

Days of PT 

cover 

7 

 

7 

 

7 

 

7 

 

7 

 

Hours of PT 

cover 

 8.30-16.30     

24 hours on call Respiratory 

  

PT assessment 

response time 

from referral 

 

  

Routine -within 8 hours ( exception overnight referrals then within 24hours) 

Urgent 1-2hours 

Respiratory emergency – 30 minutes 

 

 

PT staff to 

patient bed 

ratio 

  

 1:14 

  

  

 1:14 

 

Additional 

comments- 

  

  

 This only includes registered physiotherapists and not our technical instructor 

staff who work in integrated roles 

 

 

 

 

 

Hospital – Royal Stoke University Hospital (UHNM) 

Physiotherapy – 

  
Emergency 

Department/ 

Clinical Decision 

Medical 

ambulatory 

areas 

Medical 

assessment 

areas 

Frailty / Older 

person’s 

assessment 

Acute inpatient 

wards 



 

 

Unit areas 

Days of PT 

cover 
 7  7  7  7  7 

Hours of PT 

cover 

 8-8 

Late shift to 21.30pm and overnight on call 

  

  

 

8-16.30 

Late shift to 

21.30pm and 

overnight on 

call 

 

PT assessment 

response time 

from referral 

 

 

 Within 4 hours 

 Urgent 1-2hours 

 

 

  

Routine -within 8 hours ( exception overnight referrals then within 

24hours) 

Urgent 1-2hours 

 

PT staff to 

patient bed 

ratio 

  

 1:31 

  

  

 1:30 ( exclusive 

of Frail Elderly) 

1:24 (inclusive 

of Frail Elderly) 

Additional 

comments- 

  

  

This only includes registered physiotherapists and not our technical 

instructor staff who work in integrated roles 

 


