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This section has pages covering the following issues:
•  Allergies

•  Impairments and conditions

•  Communication

•  Places, clothes, personal hygiene and personal care

•  Mobility aids and moving

•  Going home
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Allergies

P X
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Medicine

Peanuts

Latex

Insects

Plasters

Peanuts
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Impairments and conditions

P X

Visual Hearing

Do you have an impairment?

Do you have any of these health conditions?

Physical

Many people will have a care passport that tells hospital staff 
about their needs. Most passports use the ‘traffic light’ colour 
code for essential, important and useful information. 

Go to www.surreyhealthaction.org to use our free passport. 

My name is:

I like to be known as:

Click here 
to add your 
photo from 

your computer

This is essential reading for all staff working with me. It gives important information about 
me. This passport should be kept visible and used when you talk to me or think about me.

This passport is a pdf file that can be typed into, saved and updated using Adobe Acrobat Reader. 
Go to: www.surreyhealthaction.org to download it free of charge. You could also print it off and write on it.

Things you 
must know 
to keep me 

safe

Things that 
are important 

to me

My likes 
and 

dislikes

Please return my passport to me when I go home.

This is me  
My Care Passport

It should be kept with me and brought with me into any care setting, including hospital.

Diabetes Asthma Epilepsy

0

2
.8
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Communication

P X

Language translation

British Sign Language

Electronic aid

Makaton

Lip reading

A person with an acquired injury 
or condition may revert to using 
their first language. 

This is the online version of the Hospital Communication Book version 3 

Downloaded free of charge from www.communicationpeople.co.uk for non-commercial use only

Please do not make multiple copies or put on any other website. See our website for more information.

© The Clear Communication People Ltd - November 2013



Things I may need

P X

Female doctor

Male nurse

Visitor

Male doctor

Female nurse

Privacy
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Things I may need

P X

Medicine

Inhaler

Glasses

Tablets

False teeth

Hearing aid
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Things I may need

P X

Toilet

Hot drink

Meal

Phone

Cold drink

Snack
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Things I may need

P X

TV

Magazine

Mobile phone

Internet

Book

Music player

Google

READING BOOK

A. N. OTHER

MAG!
EXCLUSIVE!

CELEBRITY
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Things I may need

P X

Light on

Money

Pen and paper

Light off

Smoke

Watch

Bank of England
Ten Pounds

£10
50

1211

10
9

8

7
6

5

1

2
3

This is the online version of the Hospital Communication Book version 3 

Downloaded free of charge from www.communicationpeople.co.uk for non-commercial use only

Please do not make multiple copies or put on any other website. See our website for more information.

© The Clear Communication People Ltd - November 2013



Places

P X

Multi faith room

Ward

Shop

Private room

Garden

Cafe
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Clothes

P X

Hospital gown

Slippers

Pyjamas

Day clothes 

Shoes

Dressing gown
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Personal hygiene

P X

Hand gel

Bath

Deodorant

Wash

Shower

Brush teeth

SOAP
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Personal care

P X

Toiletries

Nail care

Hair wash

Shave

Mouth care

Feminine care

SOAP
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Mobility aids

P X

Wheelchair

Crutches

Walking stick

Walking frame

Tripod cane

Guide stick
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Moving

P X

To a bed

Don’t walk Turn over

To a chair

X
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Moving

P X

Hoist

Porter - bed Porter - wheelchair

Transfer board

120kg
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Going home
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Mon
Monday

Tue
Tuesday

Thu
Thursday Friday

Fri Sat
Saturday

Sun
Sunday

Wed
Wednesday

Home

Car

Patient transport

Taxi

Discharge lounge

Bank of England
Ten Pounds

£10


